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Hospitals 
 
 
Seneca Healthcare District  
199 Reynolds Road  
Chester, CA 96020-0737 
530-258-2067  
 
Provides emergency services. The emergency room has 
a physician on call 24 hours daily. Emergency response 
is provided by the Chester Fire Department, Westwood 
Fire Department and the Peninsula Fire Department 
ambulances. The ambulance services are staffed by Paramedics and/or Emergency Medical 
Technicians qualified to deliver advanced cardiac life support. Emergency transfers to hospitals 
in Chico, Reno, or other urban areas are available by aircraft and ground transport. 

-------------------------------------------------------------------------- 
Enloe Medical Center Esplanade  
Emergency Department  
1531 Esplanade  
Chico, CA 95926  
530.332.7330 
 
Enloe Medical Center is the area's Designated Level II Trauma Center. Board Certified 
emergency physicians, trauma surgeons and allied medical professionals are available 24 hours a 
day to handle emergency illnesses and injury. Enloe's Emergency Services Department is also 
designated for emergency pediatric care and includes specialized equipment to treat children. 
Enloe's comprehensive emergency operations include a ground ambulance program serving 
residents of Butte, Glenn and Colusa counties 24 hours a day, and FlightCare, an air ambulance 
and membership program that provides 24-hour coverage to the rural areas of the far north state.  

-------------------------------------------------------------------------- 
Banner Lassen Medical Center 
1800 Spring Ridge Dr. 
Susanville, CA 96130 
(530) 252-2000 
 
Directions  
From Hwy 36/Main Street in Susanville take Hwy 139 North past 
Lassen Community College and take a right on Spring Ridge 
Drive.  Banner Lassen Medical Center is located on the right hand 
side. 
Banner Lassen Medical Center in Susanville, Calif. originally 
opened in 1883 as Lassen County Hospital.  
In 1994, Lutheran Health System assumed management 
responsibility for the hospital and purchased the hospital from St. Mary’s Hospital in 1999. That 
year, the Lutheran Health System merged with Samaritan Health and became Banner Health. 
Banner Health decided to build a new facility north of town and the new Banner Lassen Medical 
Center opened in May 2003.  
A 25-bed, critical access hospital, Banner Lassen offers quality care.  

http://www.enloe.org/guide_to_services/emergency_services/flightcare.asp
http://www.enloe.org/guide_to_services/emergency_services/flightcare_membership_program.asp
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Hospitals: continued 
 
 
Renown Regional Medical Center (off Highway 395 south) 
1155 Mill Street 
Reno, NV 89502 

 As a Level II trauma center, Renown Regional provides services in a wide variety of specialties 
including cancer, heart, neurosciences, orthopedics, surgery, intensive care, and women's and 
children's services. Renown Regional is home to the area's only fellowship-trained and board-
certified radiologists that are supported by a PET/CT scanner, the region's only comprehensive 
cardiac 64-slice CT scanning program and northern Nevada's only biplane angiography machine. 
Renown Regional also offers access to the largest number of clinical research trials in the region. 

-------------------------------------------------------------------------- 
Saint Mary's Regional Medical Center  
235 West Sixth Street  
Reno, Nevada  89503 
775.770.3000 
 
Delivering high-quality health care where it’s needed most – with concern, compassion and 
respect – is more than a tradition at Saint Mary’s.  For almost a century it has been our mission 
and remains at the heart of everything we do.  We are committed to meeting the needs of an 
ever-changing community, through programs and services designed to meet a multitude of 
patient needs.  From state-of-the-art cardiac care to pre-natal classes and cancer prevention 
screenings, emergency services to home care. 

-------------------------------------------------------------------------- 
 

Ambulance Service--Seneca 
District Hospital 

130 Brentwood Dr 235 West Sixth Street 
Reno, Nevada  89503 

   (530)258-2323 

South Lassen EMS  235 West Sixth Street 
Reno, Nevada  89503 

   (530)256-391 

 

 
 



4 

Fire Departments 
 
Chester Fire Department: 
198 Main St 
Chester, CA 96020 
(530) 258-3456 
 
Lassen National Forest: Forest Service 
Supervisors Office 
2550 Riverside Drive 
Susanville, CA 96130  
530-257-2151 
 
Almanor Ranger District 
900 E. Hwy 36 
PO Box 767 
Chester, CA 96020  
530-258-2141 
 
Eagle Lake Ranger District 
477-050 Eagle Lake Road 
Susanville, CA 96130  
530-257-4188 
 
Hat Creek Ranger District 
43225 E. Hwy. 299 
PO Box 220 
Fall River Mills, CA 96028  
530-336-5521 
 
Old Station Visitor Center 
13435 Brian's Way Highway 44/89 
Old Station, CA 96071  
530-336-5521 
 

 

http://www.fs.fed.us/r5/lassen/
http://www.fs.fed.us/r5/lassen/recreation/hatcreek/
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Police / Sheriff / CHP 
 
Lassen County Sheriff/Coroner's Office 
1415 Sheriff Cady Lane 
Susanville, CA 96130 
Administration: (530) 251-8013 
Dispatch: (530) 257-6121 
 
California Highway Patrol – Lassen County Office 
472-400 Diamond Crest Rd. 
Susanville, CA 96130-5005 
(530) 257-2191 
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Lassen National Forest: Forest Service Regulations 

 
• Motor vehicles and motorized equipment are not allowed in wilderness areas.  
• Preserve the wilderness - "Leave only footprints, take only pictures."  
• Using a trail, campsite, or other area of the wilderness area by a group of more than 25 

members is prohibited except by special-use authorization.  
• Fireworks and explosives are prohibited in the National Forests.  
• Firing a gun is not allowed: in or within 150 yards of a residence, building; campsite, 

developed recreation site, or occupied area, across or on a road or body of water; in any 
circumstance whereby any person may be injured or property damaged.  

• Pets must always be restrained or on a leash while in developed recreation sites.  
• Pets (except guide dogs) are not allowed in swimming areas.  
• Saddle or pack animals are allowed in recreation sites only where authorized by posted 

instructions.  
• Obey all traffic signs.  
• State traffic laws apply to the National Forests unless otherwise specified.  
• When operating vehicles of any kind, do not damage the land or vegetation or disturb 

wildlife. Avoid driving on unpaved roads or trails when they are wet or muddy.  
• Within campgrounds and other recreation sites, use cars, motorbikes, motorcycles, or 

other motor vehicles only for entering or leaving, unless areas or trails are specifically 
marked for them.  

• Park only in marked parking areas.  
• Do not block, restrict, or interfere with the use of roads or trails.  
• Obey area and trail restrictions on the use of trail bikes and other off-the-road vehicles. 

 
 
 
Campfire Permits are Required 
California Campfire permits are required beginning May 1st of each year until the officially 
declared end of fire season. Permits are required for charcoal fires, stoves and campfires outside 
of developed recreation areas (campground or picnic area).Permits are available free at any 
Forest Service, Bureau of Land Management or California Department of Forestry Office. 
Remember that regulations governing campfires are specific to each National Forest and change 
with weather conditions and the seasons. Before each visit check with the Forest Service for 
current campfire restrictions.  
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